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* Global Cash Card is the nation’s top independent pay card
administrator

Global Cash Card

* Proven Specialist in Paycard Solutions

@-Global Cash Card

e Paycards are Our Core Product r @
12+ Years Experience in Paycard Industry
e Over 1600 Clients Gcloba' Cash Card

. Q N
 “Payto the Penny” Compliant EVisa

e All Balances are FDIC Insured

* Global Cash Card Provides a FREE 100% Paperless Solution
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What is a “paycard”?

A “paycard” is an electronic alternative to a printed payroll check for
those employees who are unwilling or unable to have a bank
account. The employer deposits the employee’s net salary on a
debit card. This is a stored-value card that can be used at any ATM
to retrieve their pay, POS purchases and pay bills.



Paperless Paycard Program

As corporate America moves to paperless processes, more
businesses are discovering all the benefits associated with
paycards:

— ldeal for companies with a large population of unbanked
employees

— Paycards offer the cardholder a convenient safe place to
store their hard-earned funds

— Paycards issued under Visa and MasterCard can be loaded
electronically by the employer every pay period

— Companies producing a large number of paper checks can
realize significant savings
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Paycard Market

IRS Estimates 1/10 U.S. households without a banking relationship
In 2012, $34 Billion was loaded on 4.6 Million Active Payroll Cards

In 2013, $42.8 Billion loaded on 5.8 million cards projected

Forecast for 2017: $68.9 Billion on 10.9 Million Active Payroll Cards
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U. S. Government

March 1, 2013 marked “end of cash”, start of “Direct Express Card”

Social Security - Supplement Security Income — Retirement Benefits

All new recipients of govt. payments will no longer receive a paper check.
Projected savings of S1 billion over next 10 years

41 States & District of Columbia use prepaid cards to distribute benefits



Why is someone “unbanked”?

Not enough money to need an account (37.1%)
Do not write enough checks (18.0%)

Minimum balance requirement Too High (12.7%)
Do not see need for an account (12.4%)
Uncomfortable with banks (9.1%)

Language barriers (6.9%)

Do not trust banks (6.3%)

Fees too high (6.3%)



Fee Enterprise | Banks are raising charges on basic accounts

Minimum balance to Average charge for Average monthly Average ATM surcharge
avoid a fee overdraft service fee (by ATM operator to a
(noninterest checking) (insufficient funds) (noninterest checking) noncustomer)
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Source: Bankrate Note: Data are from an anaual survey conducted in September. The Wall Street Journal




Variety of Prepaid Options

Government Issued

Gift Cards

Payroll Cards

GPR Cards



What is a “General Purpose Reloadable Card”?
(GPR Card)

Reloadable debit card purchased at retail locations (Green Dot /Netspend/Bluebird)
* GPR cards carry higher fees than paycards

 Employer not always aware pay is deposited to a debit card than direct deposit
checking account

* State wage statutes & regulations do not expressly address use of GPR cards. Use of
GPR cards is some states is questionable as a form of direct deposit

e Carry fewer consumer protections than paycards
 Consumer protections of Regulation E do not cover GPR cards
 Employer does not negotiate terms of conditions



Russell Simmons “Rush Card?”

Monthly Fee: $9.95

Activation Fee: $3.95 - $9.95 to first load money

Reload Fees: $3.74 (Wal Mart) - $4.95 (MoneyPak)

Replacement Card Fee: $4.95



“Magic Johnson Card”

Monthly Fee: $4.95

Activation Fee: $4.95

Paper Statement : $5.95

Replacement Card Fee: $4.95

Cash Back : $4.95 (fees vary by retailer)



“Susie Orman Card”

Monthly Fee: $3.95

Loading Fee: S.75 from checking/savings; $2.95 from card

Paper Statement : $5.95

Replacement Card Fee: $7.95



Other “Celebrity Cards”

Kim Kardashian Card (Nov. 6 - Nov. 29)

Justin Bieber Card

Elvis Presley Card

Lil Wayne “Young Money Card”

George Lopez “Mango Card”



Wal Mart In-Store Money Center

Core customers: low income shoppers w/o bank accounts

Cash checks...Reload money cards...Buy Money Orders

Over 2 million of these transactions per week

Check Cashing
— 11% of the check cashing market
— Over S58 Billion worth of checks per year
— Typical check casher earns less than $30,000



Payroll Card Features

e Service Agreement Established With Employer
 Many programs will be VISA, Mastercard

— Some are branded Discover, not as friendly as VISA/MasterCard

VIS A

— Accepted almost everywhere
* Online shopping capable

— Signature and PIN usage
— Low Fees

— Provides fraud protections that come standarc
with these brands 0

— Accounts are FDIC Insured
— Protected by Regulation E



Payroll Card Features

True Value for Employer and Employees
— Employer can go paperless (when merged with a paystub / W-2 system)

* Deliver Paystubs and W-2's for employers who can not host themselves

— Cheaper to pay electronically

* ACH bank fees are cheaper than paper check clearing

* Paycard provider supports batch loading which can be
even cheaper than ACH deposits?

— Escheatment is no longer the responsibility of the employer

— Ease of termination/exception pay
* Pay employees instantly with instant funding via the online toolbox

* No need to centrally create a check and overnight to home or store to resolve shorted pay or
meet termination pay guidelines



Current Payroll Card
Environment

— Enhanced productivity for employer
* No check production and check distribution

* “Real time” reconciliation
* No stop payments and elimination of check fraud

— Employees can avoid fees associated with paper checks
* No check cashing in the store (no in lane or service desk back up on pay day)
* Check cashing @3 party
* Cashier checks to pay bills (or running around
to pay all the bills in cash at local offices)

— Employees have more freedom
* Don’t need to come into work to get paid

* Can shop/pay bills online
* Soon college students will have a tough time

getting credit cards, this can bridge that gap




Payroll Card Features

* Ease of enrolling/maintaining employees on the program

— On going enrollment can be linked to standard on-boarding process

— A successful program will include the below:

Provides free instant issue cards (signature and PIN)
Activation generates a personalized card (free upgrade) which is mailed to the employee

Both cards are linked to same account on platform
All replacement cards are linked to same account (payroll never needs to update the system)

Global Cash Card { ‘ Global Cash Card




Payment Methods Comparison

Payroll Cards are more cost-effective for consumers than other payment methods,
including checking account, some prepaid GPR cards and cash-based options.

Cost Associated with Different Payment Methods

B Average Annual Cost

*Results based on a study conducted in August 2011 by Bretton Woods, a management advisory firm
specializing in financial institutions. Source: Paybefore.com.



Environmental Impact



Corporate Responsibility

* Many employers now have corporate responsibility initiatives

— Reduce Paper Production/Delivery
— Reduce Waste
— Green Initiatives

— Reduce Energy Consumption

— Improve our Environment

* Eliminating the paper out of your payroll process will contribute to
corporate responsibility

— Promoting 100% direct deposit fosters corporate responsibility!



Saving the Environment One
Employee at a Time

By switching to direct deposit an employee who is paid every two weeks
will:

* Save a pound of paper every year
* Avoid the release of 4 gallons of waste water into the environment

* Avoid the release of 1 pound of green house gasses into the atmosphere.
This amount of greenhouse gases is equivalent to:

- 4 miles not driven in your car
- %2 square foot of forest preserved




m “Green” states permit Paperless Pay
L1 “Yellow” states with restrictive Paperless Pay

L] “White” states require voluntary participation

Q
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*The laws or enforcement positions in the “Green” states can be interpreted as allowing paperless pay through direct deposit and payroll cards



State Regulations in “Yellow”
States

* Florida — Choice of paycard or direct deposit can be a condition of hire for
employees hired after July 1, 2009. However, already employed individuals
receiving checks cannot be terminated for refusing to be paid electronically.

* lowa—Employees hired after July 1, 2005 may be given the option of being paid
on a paycard or by direct deposit.

* Virginia — Employees hired after January 1, 2010 may be given the option of
being paid on a payroll card or by direct deposit.
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What to Expect of the Paperless Payroll
Market in the Next 24 Months



Staggering Mobile Adoption

* Mobile devices expected to exceed world's
population in 2013.

* Fastest growing demographic
— 18-24 year olds
* Tipping Points
— Mobile traffic to exceed fixed by 2016



Top Mobile Os: North America

Mobile Os

™ Apple
» Android
® Other




GCC Mobile Adoption

Total Cardholder Site Traffic to Mobile Traffic

m All Traffic
™ Apple Mobile

B Android
®m Other
Other




Smartphone: Game Changer

* Nearly half (46%) of U.S. adults use a
Smartphone

* Usage tripled in 2011

e Largest growth demographics
— 18-24

— Low Income



Our Experience

* Mobile Cardholder

— Check Balance
— Initiate Transfers
— Alerts

— Text on Demand




Our Experience

No Service = 8:51 FD

(‘3 Global Cash Card

Username:

e Administrators

RSA SecurlD®: _ Manage Emp|0yees

— — Load Pay

Help

www.globalcashcard.com

©2010 Global Cash Card Ferms of Use




Security Considerations

Zared Responsi&




Security Behavioral Analysis

Smartphone Honey Stick Project

Intentionally “lost” 50 smartphones in 5 cities

50% attemptec
57% attemptec

43% attempted

to contact owner
to access “Saved Passwords” file

to access banking app

- Symantec Study, 2012



Payroll Card Security

PCI Certified

Business Intelligence

Fraud Protection

MasterCard & Visa Zero Liability Policy
FDIC insured balances

SSAE-16 Audited

Multi-Factor Authentication



Security: Multi-Factor
Authentication

 RSA Token & Mobile Device
e Passwords, PINs, Personal information
* Monitor & Due Diligence

— Maintain Password strength
— Change often
— Secure all devices with passcode



USE STRONG PASSWORDS

e Securing Password is YOUR responsibility

* Never write down password — post-it note, memo, PC file
* Never send passwords in un-encrypted email

* Never give out your password

* No legitimate IT employee will ever ask for your password

“2 chickens dancing” is MILLIONS of times harder to crack than
“TY38s!j8”

(Please don’t use “2 chickens dancing” as everyone knows it)



2012 Worst Passwords

1. Password 11. iloveyou 21. jesus

2. 123456 12. trustnol 22. michael

3. 12345678 13. 1234567 23. ninja

4. Abcl23 14. sunshine  24. mustang
5. Qwerty 15. master 25. passwordl
6. Monkey 16. 123123

7. Letmein 17. welcome

8. Dragon 18. shadow

9. 111111 19. ashley

10. Baseball 20. football



1234
1111
0000
1212
1777
1004
2000
4444
2222
6969

Most Common PINS



Future Security: Who You Are?

* Biometric Security
* Fingerprint Readers

— Integrated into Laptops
* Facial Scanning

— Available on latest Android version



Pay Cards Being Challenged

Paycards have recently been attacked in courts and Congress

Many state wage payment laws were drafted per advent of paycards
No Federal Law covers Paycards

Federal Regulation E covers payroll card accounts
— Imposes Customer Protections
— Disclosure of Fees



In Courts

* In PA, Former McDonalds Employee Filed Class Action Suit
— Franchisee required all employees be paid on paycard
— PA is a non-mandated state

— Claimed the requirement violated state’s wage payment
law

— Claimed management had option of direct deposit; hourly
employees were not given a choice



In Congress

e 16 Senators sent letters to Consumer Financial Protection
Bureau

* What is allowed/not allowed under Regulation E

— Are employers unequivocally in violation of Regulation E if
they deliver salaries through a single payroll card and offer
no other options?

— Would an “opt out” program, whereby employees must
affirmatively remove themselves from a payroll card
service, be compliant with Regulation E?

— What requirements are there under Regulation E to
provide the option of a paper paycheck?



In Congress

* Focus is on a better understanding of what disclosures
employers are required to provide to employees regarding
paycards and whether the evidence suggests that employers
are complying with these requirements.

* They also expressed concern that some employers receive
commissions for each employee they sign up to a particular
payroll card. “This situation creates an obviously perverse
incentive structure in which employers could be rewarded for
steering their own employees toward high-fee products”
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Contact

* For more information please contact:

P. JEFFREY SHEAK

Global Cash Card

Regional Sales Director

Phone: 313.820.8004

E-mail: jsheak@globalcashcard.com

Website:
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http://www.globalcashcard.com/
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SYSTEMS mf= SERVICE

THE FORMULA FOR PAYCARD SUCCESS
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